Paccmorpeno: YTBepxkacH

Ha NeJarornyeckoM COBETE IPUKA30M JUPEKTOPA

[Tpotokois Ne 8 oT 27.06.17 MBOY «Ouypckas CII»
ot 07.07.2017 Ne 126

MHNOJIOKEHUE
O MOPAJIKe PACCMOTPEeHHs 00palleHN rPaxIaH
B MBOY «Quypckas CII»

1. OO0mue noJoKeHus
1.1. PaGota c oOpaimeHUsIMHU Ipak/IaH B MyHHUITUTIATEHOM OFO[KETHOM
o01eobpazoBaTebHOM yupexaeHun «Ouypckas cpeanss mkoia (nanee — MbOY
«Ouypckas CIL») ocymectBisieTcs: B cooTBeTcTBHH ¢ DesiepanbHbIM 3aKOHOM OT
02.05.2006 1. Ne 59-®3 «O mopsiake paccMOoTpeHus oopalieHuit rpaxaan Poccuiickoi
®denepanumn» (B neicTByromieit penakiun OeaepanbHoro 3akona ot 29.06. 2010 r. Ne
126).
1.2. Hacrosimee «IlonoxeHne o TOpSIKE pPACCMOTpPEHHUs OOpalleHUN TpakIaH B
MBOY «Ouypckas CII» (manee — IlonoxkeHue) mpu3BaHO 00ECTIEYUTH COOIOJICHUE
KOHCTUTYIIMOHHOTO TIpaBa TpakJaH Ha oOpalieHne B YUPEKIACHUH C MPEIIIOKESHUSIMH,
3asBJICHUSMH, KAl00aMH KaK yCTHO, TaK M MUCHbMEHHO, KaK WHJWBHIYaJIbHO, TaK U
KOJUIEKTUBHO, JIUOO 1O TenedOHHOM CBSI3M W SJEKTPOHHOW TouTe MH(OPMAIMOHHO -
TEJIEKOMMYHHUKAMOHHOM ceTH «HTepHET».
1.3.  OcHOBHbIE IOHATHSA, UCTIOJIb3yeMbIe B HacToseM [lomoxxenun:
- o0pameHue rpaxjaaH (gaixee — ooOpaleHrne) — HalpaBJICHHBIC B YUPESKICHUE HITH
JOJDKHOCTHOMY JIMIlY B MUCbMEHHOU (hopme Win B PopMe SIEKTPOHHOTO JOKYMEHTA
IpeJIOKEHUE, 3asBIICHUE WIH Kano0a, a TakyKe yCTHOE O0pallleHre TpaxIaHiHA,
- Ipe/I0:KeHue — PEeKOMEHIAIusl TpaXKAaHHA 110 COBEPUICHCTBOBAHUIO 3aKOHOB U MHBIX
HOPMATUBHBIX MTPABOBBIX aKTOB, ICATCILHOCTH FOCYAAPCTBEHHBIX OPTaHOB ¥ OPTaHOB
MECTHOTO CaMOYIIPABIICHUS, PAa3BUTHIO OOIIECTBEHHBIX OTHOIICHHH, YIIYYIICHUIO
COLIMAITLHO-YKOHOMHUYECKOU U MHBIX cep eaTeTbHOCTH ToCyAapcTBa U 00IIECTBa;
- 3asiBJIEeHHe — MPOCch0a rpakJJaHnHa, O COJICUCTBUU B pean3aluu ero
KOHCTUTYIIMOHHBIX MPaB U CBOOO]] MJIM KOHCTUTYIIMOHHBIX TIPAaB M CBOOO T APYTHX JIHII,
1160 coobIIeHre 0 HAPYIIIEHUU 3aKOHOB U MHBIX HOPMATHUBHBIX IIPABOBBIX AKTOB,
HEJ0CTaTKOB B pabOTe rocy1apCTBEHHBIX OPTaHOB, OPraHOB MECTHOI'O CaMOYIIpaBICHUS
Y JOJDKHOCTHBIX JIHIIL, THO0 KPUTHKA ACSITCIHHOCTH YKa3aHHBIX OPTaHOB U JOKHOCTHBIX
JIALL,
- ’kaJ100a — npocb0a rpaxkAaHNHA O BOCCTAHOBJICHUH WJIM 3alIUTE €r0 HAPYIIEHHbIX
rpaB, CBOOO/I UM 3aKOHHBIX MHTEPECOB JIMOO MpaB, CBOOO ] MJIM 3aKOHHBIX HHTEPECOB

JOPYTUX JIALL.



2. IHopsaok npuema oOpamieHnii rpaxIaH
2.1. [TIlpumem oOpamennii rpaxaan k pykoBogutento MBOY «Owuypckas CIL»
OCYILECTBIISIIOT OTBETCTBEHHbIE JIMIA, YTBEPXKACHHbIE INPUKA30M IO YUPEKICHHUIO,
KOTOpBIE PETrUCTPUPYET MHUCbMEHHBbIE OOpAIIeHUs, YCTHbIE OOpAILEHUs U HAMpPABISIOT
JUIs pelIeHus K pabOTHHKAM YUYPEKICHHS, B KOMIIETEHIIMH KOTOPBIX HAXOAATCS
pelleHus TaHHBIX 0OpallleHui.

2.2.  Bce oOpamieHusi B MUCBMEHHOW WM yCTHOU (opme, mocrynaronme B MBOY
«Ouypckas ClI», perucTpupyroTcs B ClieIMaIbHOM KypHAJle, YCTAaHOBJICHHON (HOpPMBI B
JI€Hb UX MOCTYIUICHHUS.

Ha mucbMeHHOM oOpaiieHWH B TPaBOM YacTH HIDKHETO IOJIA TEPBOTO JIMCTA
MIPOCTABJISIETCS] PETUCTPALIMOHHBIN IITAMII, B KOTOPOM YKa3bIBAE€TCS PETUCTPAIIMOHHBIN
HOMEp M JaTa MOCTYIUIeHHs oOpamieHus. HauamoMm cpoka paccMOTpeHHsi oOparieHus
CUMTACTCS JICHb PETHCTpAIliU, OKOHYAHHEM CPOKa — JlaTa HAIpPaBJICHUS MHCbMEHHOTO
(ycTHOTO) OTBETA JIMITY, MMOAABIIIEMY OOpaIecHHE.

2.3. JlupekTop M OTBETCTBEHHbIE PAOOTHUKMU YUPEKIEHUS OO0S3aHBl OPraHHU30BaTh
paboTy MO pacCMOTPEHUIO OOpaIEHUN TPaKIaH.

2.4. TlpemnoxeHus, 3asBICHUS U JKaI00bl TPAKJIaH CUUTAOTCS pa3pelIeHHBIMH, €CITH
paccMOTpEHBI BCE IMOCTABJICHHBIE BOMPOCHI, M0 HUM MPUHATHI HEOOXOIUMBIE MEpHl U
JaHbI KCYEPITBIBAIOIINAE OTBETHI, COOTBETCTBYIOIIHE JCHCTBYIOIIIEMY 3aKOHOIATEIIbCTBY.

3. TpedoBaHusi K NTMCbMEHHOMY 00paIIEHHIO, PETHCTPALUM U CPOKAM
paccMOTpeHHUs

3.1. TpaxkmaHuH B CBOEM TIMCBMEHHOM OOpAalleHHWH B 00s3aTEIHHOM IOPSIKE
yKa3bIBaeT JHO0 HauMEHOBaHUE OOIIE00Pa30BATENLHOTO YUPEKACHUS, THO0 (PaMIInIo,
UMS$1, OTYECTBO JOJKHOCTHOTI'O JIMIIA, TUOO JOHKHOCTh COOTBETCTBYIOIIETO JIUIA, a TAKKE
cBOM (aMUJIMIO, UMs, OTYECTBO (TOCIEAHEe — MpPU HAJIUMYMM), MOYTOBBIM ajapec, Mo
KOTOPOMY JIOJKHBI OBITh HAIPaBJIEH OTBET, YBEIOMIIEHUE O Mepeajpecaunn oOpalieHus,
U3JIaraeT CyTh MPEeAJIOKEHUS, 3asBJICHUS WX KaJI0Obl, CTABUT JIMYHYIO MOIUCH, 1aTy.
3.2. B cnyyac HEOOXOAUMOCTH B TOATBEP)KICHUE CBOMX JOBOJOB T'PaKIaHUH
npujIaraeT K MICbMEHHOMY OOpaIieHu o JOKYMEHTHI i MaTepUatbl JIN0O UX KOIHH.
3.3. B ciyyae HeEOOXOAMMOCTH B TMOATBEPKICHUE CBOMX JOBOAOB T'PaKIaHUH
npujiaraeT K MMCbMEHHOMY OOpPAIEHUIO IOKYMEHTBI U MaTepuabl JM00 UX KOIHUU.
3.4. Oo6pamenue, nocrynuBmiee B MBOY «Ouypckas CIL» no mHpOpMAOHHBIM
cUCTeMaM OOIIEro MoJIb30BaHus, MOUIEKUT PACCMOTPEHUIO B MOPSAKE, YCTAHOBJICHHBIM
HacTosuM llonoxenueM.
3.5. Ilucemennsle oOpamieHHs, B KOTOPBHIX HE YyKa3aHbl (aMuims TpakIaHWHA,
HamnpaBUBIIEro oOpaleHne, U MOYTOBBINA a/ipec, M0 KOTOPOMY JIOJDKEH OBITh HalpaBiIeH
OTBET, HE PACCMATPUBAIOTCS.
3.6. B cmyuae, ecnu TEKCT MUCBEMEHHOTO OOpAIICHUs HE MOIIACTCS MPOYTCHUIO, OTBET
Ha oOpalleHre He JaeTCs U OHO HE MOJUICKUT PACCMOTPEHHIO, O YeM B TEUEHHE CEeMHU
JTHEH CcO JAHS perucTpanuu oOpalleHHs CcOOOIIaeTcs TIpakKJaHUHY, HaIpaBUBLIEMY
oOpailieHue, eciu ero (paMuIusl ¥ MOYTOBBIN aJpec MOANAI0TCS MPOUYTEHUIO.



3.7. llucemeHHoe oOpamieHHEe B TEYEHHWE TPEeX ITHEH C MOMEHTa MOCTYIUICHUS
PETUCTPUPYETCS] OTBETCTBEHHBIM JIUIIOM YYPEXKICHHUS U MEPEelaeTcss Ha PacCMOTpPEHHE
PYKOBOIMTEIIO WIH JIUIY €T0 3aMEHSIOIIEMY.

3.8.  Hupextop MBOY « Ouypckas CII» opranuzyer paboTy MO pacCMOTPEHHUIO
oOpamieHuii TpakJaH, OOecleyuBaeT HEOOXOAWMBbIE YCIOBUS ISl OBICTPOTO U
3 PEKTUBHOTO PACCMOTPEHHMS OOpallleHUI TPaK/IaH.

3.9. B caywae ecnmu Bompochbl, (hakThl, W3JTOKEHHbIE B MHUCHMEHHOM OOpAaIleHUH,
KacaroTcsi paboThl 0011e00pa30BaTENbHOTO YUPEKIEHUS U TPeOYyIOT KOMHUCCHOHHOIO
paccMOTpeHusi, TO NPUKA30M JUPEKTOpa YUpEXKIEHUS CO3JaeTcd KOMHUCCHS II0
pPacCMOTPEHUIO0 MUCHMEHHOTO oOpamieHus (KajgoObl, TPEUIOKEHUH, 3asBICHHS)
rpaXkaaH.

3.10. Tlpencenatens KOMHCCHH OpPraHM3yeT padOTy KOMHUCCHHU 1O TPOBEPKE
COOTBETCTBUSI COJIEPXKAaHUS MUCHBMEHHOTO OOpalleHUusl ACHCTBUTENBHBIM (haKTaM.
[Ipencenarenr  koMHMccuM ~ OopraHuzyeT  cOop  uHbOpMaluM,  JOKYMEHTOB,
OOBSICHUTENBHBIX C JIUI, UMEIONINX OTHOIICHHE K COBEPIIECHUIO HAPYIICHUH MpaB U
3aKOHHBIX MHTEPECOB I'pakJaHNHA, TOTOBUT 3aKIIOYCHUE 110 UTOTaM PabOThl KOMHUCCUH
Y TIPEIOCTABIISIET €T0 TUPEKTOPY YUPEKIACHUS.

Pemenus mo pesyiabTaraM pacCMOTPEHHs 0OpalieHul U Kanod JOBOAATCS 10 TPakIaH,
oOpaTuBLIMXCS C Kajo0O0 U JUI (B OTHOIIEHUWU KOTOPBIX MPOBOIMIIACH IPOBEPKA I10
daxkry).

3.11. 'paxxgaHWH B CBOEM MMHCEMEHHOM OOpAIEHUH B 0053aTEIILHOM TIOPSIIKE
yKa3bIBaeT HAUMEHOBaHUE 00111e00pa30BaATENBHOIO YUPEKACHUS, PaMUIIUIO, UM,
OTYECTBO JIOJDKHOCTHOTO JIMIIA, & TAK)KE CBOU (haMUIIMIO, UMSI, OTYECTBO, TIOYTOBBIH
ajipec, Mo KOTOPOMY JTOJDKHBI OBITh HAIIPABIIEH OTBET, U3JIaraeT CyTh MPEII0KCHHS,
3asIBJICHUS WU 5KaJI00bl, CTABUT JINYHYIO MOJIUCH, NaTy. I paskjaHe MOoAMUCHIBAIOT
3aKIIf04YeHue 1o (opme: aarta, MOAMUCH, «O3HAKOMIIEH», «COTJIACEH) - «HE COTJIACCH).
3.12.0tBeT Ha oOOpaieHue, MOCTYMHUBIIEE B AIEKTPOHHOU (hOpMe, MOKET OBITH
HampaBJIeHO B JOPME MEKTPOHHOTO JOKYMEHTA I10 aJIpecy 3JIEKTPOHHOU MOYTHI,
yKa3aHHOMY B OOpaleHHN.

3.13.0TBeT Ha THCHMEHHOE OOpalieHWe, B TOM YHCIE TOCTYNUBIIEE U TIO
UHPOPMAIIMOHHBIM CHCTEMaM OOIIEro TMOJb30BAHMSA, HAMPABISIETCS IO TOYTOBOMY
azipecy, yKa3aHHOMY I'PaX/IaHUHOM.

3.14.06mmit cpok paccMOTpeHHs oOpalieHus HE MOXXeT HpeBbimarh 30 qHEH co JaHS
pEeTUCTpallii MICBMEHHOTO 00paIeHusl.

4. JIMYHbINA NpUeM rpaxaaH U NOPAAOK PACCMOTPEHHs YCTHBIX 00paleHuil
4.1. VYcrHble oOpanieHUs TpaxAaH K PYKOBOJUTENIO YUYPEKIEHHUS IOCTYMalT OT
rpaxkiad BO BpeMsl IMYHOM BCTPEUH U 10 TeaeoHy.

4.2. Tlpu moctymieHun obOpamieHuid 1o TenedoHy rpakaaHaM OOBSICHAETCS MOPSIIOK
paccMOTpeHusl 0OpallleHU TpakIaH.
4.3. CogaepxaHue YCTHOTO OOpalleHUs TPaxkIaH PErucCTPUpPYyeTcs B CHEIHAIbLHOM
KYypHaJle JIMIIOM OTBETCTBEHHBIM 3a perucrpauuio obOpamenuil. Kypnan Benercs B
YCTAHOBJIEHHOM Mopsiike (cM. m.2.2.).



4.4. B cayyae eciii U3JI0)KEHHbIE B YCTHOM OOpaIleHUH NP JIMYHOM Npueme (akThl,

OOCTOSITENIbCTBA SIBISIOTCS OYEBUAHBIMU M HE TPEOYIOT OMOJIHUTEIBHON MPOBEPKH,

OTBET Ha 0OOpallleHue C Corjacus rpa)KAaHWHA MOXET OBbITh JJaH YCTHO B XO/€ JMYHOIO

nmpueMa.

45. B cnydae ecnu obOpamenue Obuio 1o TenedoHy U (DaKThI, H3JIOKEHHBIE B

oOpalieHny, He TpeOyIOT TOMOJIHUTENbHON IPOBEPKHU, TO OTBET MOXKET OBITh JaH Cpasy.
Eciu nns moaroroBku orBera TpeOyeTcs HPOAOIDKUTENBHOE BpeMsl, PabOTHUK

YUPESKIACHHUS, K KOTOPOMY aJPECOBAHO OOpaIieHue, MOXKET MPEIOKUTh €My OTBET IO

Tesie(hOHy uepe3 OIpeIeICHHbIN TPOMEKYTOK BPEMEHH.

4.6. Ha ycrHple oOpaiieHuss OTBET, Kak MpaBmio, AaeTcs B ycTHou (opme. Ilo

KEIAaHUIO TPaKJaHIMHA OTBET MOXET OBITh JaH B MUCHMEHHOH (QopMme.

4.7. TlucbmeHHOe oOpalieHue, NPUHATOE B XOJ€ JIMYHOTO TNpUeMa, IOMJICHKHUT

PErucTpaluy U pacCCMOTPEHUIO B TIOPsIZIKE, YCTaHOBJIEHHOM HacTosmuM [lonoxxenuem.

5. AHaJan3 1 00001eHre PadoThI C 00OpaAlIeHUAMU I'PAKIAH
5.1. Pabora ¢ oOpamieHusIMH TpaXKaH MOJICKHUT 00s13aTeTLHOMY aHaIu3y (J1Ba pa3a B
roJl — SsHBapb, UIOHb).
5.2. Pemenus u pe3ynpTaThl pabOThI C 00OpAIICHUAMHU TPaKIaH OPOPMIISIOTCS B BUJIE
aKTOB, AaHAIUTUYECKHUX CIPABOK U YIPABICHUYECKUX PEIICHUH.
5.2. Marepuansl 1 aHaiau3za U 0000IIEHUS MOATOTABIMBAIOT creruaiuctel MbOY
«Ouypckas CII» oTBeTcTBeHHBIE 32 paboTy ¢ 0OpaIIeHUusIMU TPpaXkaaH U 0pOPMIIIOT HX
B BHJAE OTYETOB U TPEACTABISIOT HX OTBETCTBEHHOMY JIOJDKHOCTHOMY JIMILY
COCTAaBJISIFOIIEMY HTOTOBYIO AHATUTHYECKYIO CHOpPaBKy pabOThl  yUPESKICHHS C
oOpalIeHUsIMH TPaXkIaH 32 OTYETHBIN MEPHOA U TPEACTABISIOT TUPEKTOPY.

[Ipu ananu3e BHHMMAaHUE YJENsAETCS OOIIEMY KOJMYECTBY U XapakTepy
pPaccMOTPEHHBIX OOpallleHU, IPUYNHAM MOCTYIUIEHUSI 0OOCHOBAaHHBIX OOpAIlleHU U T.1.
5.3. PesympraTel aHamm3a paOOTHl C OOpamICHUSIMH TPaXKIAAH PACcCMAaTPHUBAIOTCS Ha
COBEIIAHMAX IPU AUPEKTOPE YUPEKICHUS U Ha UTOTOBOM I1€]arOTHYECKOM COBETE.

6. OTBeTCTBEHHOCTH 32 HAPYIIEHHE YCTAHOBJEHHOT0 MOPSIKA
paccMoTpeHusi 00palleHNuH IPaxIaH

6.1. OOpamenns, mnocrynuBmue B MBOY  «Ouypckas Cll», mnomiexar
00s13aTeIbHOMY PaCCMOTPEHHUIO.
6.2. HenpaBomepHBIii OTKa3 B NpUEME WM PACCMOTPEHHUU OOpPALICHWHA Tpa)</IaH,
HapyIICHHE CPOKOB PAaCCMOTPEHHsS OOpalleHHid, MPUHSATHE 3aBEIOMO HEOOOCHOBAHHOTO
pelieHus, a TakKe Apyrue HapylleHUs YCTAaHOBJIICGHHOTO TMOpSAKa pacCMOTPEHUS
oOpartieHnii TpakKaaH BICKYT 3a COOOW OTBETCTBEHHOCTh BUHOBHBIX JODKHOCTHBIX JIUIT B
COOTBETCTBUU € 3aKOHO1aTeNbCTBOM Poccuiickor denepanuu.
6.3. JeiictBus (wnm Oe3ACHCTBUSI) JOJDKHOCTHBIX JIMI[T TI0 PAacCMOTPEHUIO W
pa3pelicHUI0 BOMPOCOB, TIIOCTaBJICHHBIX B OOpalleHUSX TpaxkIaH, B ClOydasx,
IPEyCMOTPEHHBIX JIEHCTBYIONIUM 3aKOHOJIATEIHCTBOM, MOTYT OBITH 00KajJoBaHBI B
CyJ1eOHOM TOPSIZIKE.



7. Koopannanus 1 KOHTPOJIb 32 paCCMOTPEHNEM 00paleHu
7.1. KoopauHaiusi 1 KOHTPOJIb 32 PACCMOTPEHUEM 00palleHui rpakaan
OCYILECTBIISETCS HEMOCPEACTBEHHO IUPEKTOPOM YUPEKACHUS.



